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UTILITY BILLING RELIEF PROGRAM 

Acceptable Forms of Identification 

UBR applicants must provide valid identification for all household members. For customers who 

have been issued a Social Security card, this is required. For customers who have not been issued 

a Social Security card, please submit any one of the following: 

1. Current Chicago CityKey Card (https://www.chicityclerk.com/chicagocitykey) 

2. U.S. Passport or U.S. Passport Card 

3. Foreign Passport, issued by a country other than the U.S. (machine readable) 

4. Consular Identification Card (e.g. Matricula Consular) 

5. State Driver's License or Learner's Permit Identification Card 

6. State Identification Card 

7. Global Entry Card issued by the U.S. Customs and Border Protection 

8. Illinois Temporary Visitor Driver’s License (TVDL) 

9. Illinois Firearm Owners Identification Card (FOID) Card 

10. U.S. Permanent Residency Card (“green card”) or Alien Registration Receipt Card (Form I-151) 

11. U.S. Certificate of Citizenship (Form N-560 or N-561) 

12. U.S. Certificate of Naturalization (Forms N-550, N-570, or N-568) 

13. Verification of Release Form issued by the U.S. Department of Health and Human Services-

Office of Refugee Resettlement, that includes the Applicant’s photograph, date of birth, name, 

and the address of the Applicant’s sponsor, dated within the 12-month period immediately 

prior to the submission of the Application 

14. Common Access Card, issued by the Department of Defense to active duty, retiree, or 

reservist military personnel, and to certain family members of such personnel 

15. Uniformed Services ID Card, issued by the Department of Defense to active duty, retiree, or 

reservist military personnel, and to certain family members of such personnel 

16. Current Employment Authorization Document (“EAD”) or U.S. work permit, issued by the U.S. 

Citizenship and Immigration Services 

17. Enhanced Tribal Card, Native American Tribal Photo Identification Card, or other tribal 

identification card issued by a federally recognized tribe (must include photo, address, 

signature, date of birth, and expiration date) 

18. U.S. Merchant Mariner Credential, issued by the U.S. Coast Guard National Maritime Center 

(must include photo, address, date of birth, and issue and expiration dates) 

19. U.S. Department of State Driver’s License or Non-Driver Identification Card (must include 

photo, date of birth, and expiration date) 

20. Chicago Department of Family & Support Services Participation Card 

21. Illinois Person with a Disability Identification Card, issued by the Illinois Secretary of 

State 

22. Temporary Identification Card for Released Offenders, issued by the Illinois Department 

of Corrections 

23. Cook County Department of Corrections Identification Card 
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